
How to Contact United Airlines Customer 
Service: Phone, Email, and Chat Help Guide 
 

Need assistance with your United Airlines flight? Whether you're looking to change a booking, 
request a refund, or get help with flight delays, this guide will show you exactly how to contact 
United Airlines customer service by phone, email, or chat help. 

📞 Need immediate support? Call United Airlines at +1-844-723-0591 for 24/7 customer 
assistance. 

 

1. Contact United Airlines by Phone (Fastest Option) 
For urgent matters like flight changes, cancellations, or refunds, calling United Airlines is the 
fastest way to get help. 

Steps to Reach United by Phone: 

● Dial +1-844-723-0591. 
 

● Follow the prompts for reservations, flight changes, or customer service. 
 

● Speak with a live United representative for immediate support. 
 

📞 Pro Tip: Call during off-peak hours (early morning or late evening) to reduce hold times. 

 

2. Contact United Airlines by Email (Non-Urgent Inquiries) 
Email support is ideal for non-urgent issues, submitting documents, or providing feedback. 

How to Contact United by Email: 

● Visit the United Airlines Contact Page. 
 

● Use the online form for issues like refunds, baggage claims, or general inquiries. 
 

● Response time: 24–48 hours. 
 

📧 Note: For urgent needs, always choose phone support. 



 

3. Use United Airlines Chat Help (Quick Assistance) 
United also offers live chat through their app and website for quick, convenient support. 

How to Access United Chat Help: 

● Download the United Airlines mobile app or visit united.com. 
 

● Click on “Help” or “Contact Us” and select “Chat with Us”. 
 

● Chat support is available for: 
 

○ Flight status inquiries. 
 

○ Booking and seat selection help. 
 

○ MileagePlus questions. 
 

 

What United Customer Service Can Help With: 
● Booking Flights or Making Changes 

 
● Refunds and eCredits 

 
● Baggage Issues or Lost Items 

 
● Flight Delays or Cancellations 

 
● Special Assistance Requests 

 

📞 Call +1-844-723-0591 for fast help with any of the above. 

 

Comparison of Contact Methods: 
Support Option Best For Response Time 

Phone: 
+1-844-723-0591 

Urgent changes, refunds, cancellations Immediate (24/7) 

Email Documentation, feedback, general 
queries 

24–48 hours 

https://www.united.com


Chat Help Quick questions, flight info, basic issues Real-time (during 
hours) 

 

Frequently Asked Questions 

1. Is United Airlines phone support available 24/7? 

Yes, you can call +1-844-723-0591 anytime for assistance. 

2. Can I use chat for flight changes? 

Chat support is best for basic questions; flight changes are better handled by phone. 

3. How do I check the status of my refund? 

Call United at +1-844-723-0591 or use the Refund Status Tool on their website. 

 

Get Help Now: Contact United Airlines Customer Service 
Don’t wait—United Airlines offers multiple ways to help you. 
 📞 Call +1-844-723-0591, email through their website, or start a live chat for quick assistance. 

 

Conclusion 

Whether you prefer phone, email, or chat, United Airlines provides reliable customer service to 
handle any issue. Choose the contact method that best suits your needs and get back to traveling 
with peace of mind. 

📞 Need help fast? Call United Airlines at +1-844-723-0591 or visit united.com for more 
options. 
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